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Welcome to our office! We are sending you our patient information packet to be completed prior to coming 

in. There are several pages to be filled out and can take some time. You will need to bring the completed packet 
with you for your appointment. Upon arrival, please notify the front desk. The patient information packet, and 
co-pay, (if applicable) will be collected at that time. We will make a copy of your insurance card and photo ID at the 
same time. Please arrive 15 minutes prior to your appointment so we can prepare a chart and enter your 
information as a new patient. 

For our patients that are part HMO or POS plans: you as the patient are responsible for obtaining the 
referrals for your initial office visit and ALL follow-up visits. If you do not have a referral at the time of your 
appointment, we will not deny you care, but you will have to pay for the full office visit at the time of service. We 
will not make any exceptions.  

We collect all co-pays, coinsurance and deductibles before your appointment. We accept cash (exact 
amount), check, Visa or Master Card. 

We ask that our patients REQUEST all recent lab work, tests, X-rays, CT or MRI reports and films from the 
referring physician before your New Patient Consultation. You will be asked to keep you films and take them with 
you at the end of your appointment; we do not keep patients’ films. They are the property of the patient and should 
be kept with them at all times. You may have your referring physician or primary care physician fax any reports to 
(480) 779-1305.  
INSURANCE: All major insurance (our website has most recent accepted insurance list) and Medicare are accepted, 
but please call our office to make sure that we are participating providers with you insurance.  
APPOINTMENTS: Appointments are scheduled by calling the receptionist during office hours at (480) 779-3997. We 
do our best to stay on schedule, though at times, emergencies do arise.  
CANCELLATIONS: Please call to notify us at least 24 hours in advance if you cannot keep your appointment. If you 
are going to be late and we are notified in time, we will provide you with all available options for being seen or 
rescheduled. We know how valuable your time is and ask for the same consideration to our office. Chronically late 
or missed appointments without advance notice will incur a cancellation fee or discharge from our clinic. If you do 
not cancel a scheduled appoint, on the third missed appointment, you may be discharged from the practice and also 
charged $50.00 for every no show appointment. 
PRESCRIPTIONS: All new prescriptions will require an office visit. Please monitor the amount of medication you 
have on hand and have your pharmacy fax our office at (480) 779-1305 with refill requests rather than calling the 
office directly. Please allow a minimum of 2 working days for processing your refill. NO prescriptions or refills will be 
filled after hours or on weekends.  
EMERGENCIES: If you are truly experiencing an emergency, please call 911 immediately. If it is urgent, have 
someone take you to any urgent care or emergency facility.  
TEST RESULTS: After completing scheduled test or lab work, please call our office and schedule a follow up 
appointment to review results.  
MEDICAL RECORDS: A signed medical records request form is required prior to copying/mailing/faxing any records. 
Medical records are provided via a records coping service which can take up to 30 days for routine requests.  
OFFICE HOURS: 8:00am -4:30pm, Monday-Friday  
DIRECTIONS: Our new office is located in the IRONWOOD SQUARE OFFICE COMPLEX, on the West side of 96th 
Street. Exit the 101 loop at Shea Blvd. Drive East to 96th Street and turn right, going South on 96th Street. The first 
street South of Shea Blvd. (third right) is IRONWOOD SQUARE DRIVE, turn right, then make an immediate left on 

95
TH 

 

Way into the parking lot. Our office is located at the south end of the parking lot, towards the right hand 
corner.  

http://www.nklneuro.com/�


 

 

9817 N 95th St, Suite 110 

Scottsdale, AZ 85258 
 

 

DIRECTIONS: 

Our office is located in the IRONWOOD SQUARE OFFICE COMPLEX, on the West side of 96th Street. Exit 

the 101 loop at Shea Blvd. Drive East to 96th Street and turn right on 96th Street. Continue on 96th 

Street to the next light which is Mountain View. Make a right at Mountain View, then make the first 

right on 95th Street. Make the first right into our parking lot. At the stop sign, make a right & drive 

straight ahead to our office. Park and come around to the left. Our office faces the East, Suite 110. NKL 

Neurology is on the front door, along with Dr. Nida Laurin's name 
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NKL Neurology Financial Policies   1 

(Rev. M-3.2-11 10-01-2013) 2 

Insurance coverage: We participate in most insurance plans, including Medicare. If you are not insured by a plan 3 
with which we are contracted, payment in full is expected at each visit. If we are a participating provider with your 4 
plan, but do not have an up-to-date insurance information or we are not notified about insurance changes (at least 48 5 
hr prior to the appointment), payment in full for each visit is required until we can verify your coverage. Knowing 6 
your insurance benefits and rules is your responsibility. Please contact your insurance plan with any questions 7 
you may have regarding your coverage.  8 

Insurance Referrals / Authorizations: Your insurance may require a referral form from your primary care 9 
physician for procedure/service(s) prior to your visit. NKL Neurology attempts to obtain appropriate insurance 10 
referrals prior to the office visit or procedure. However, it is the patient's responsibility to verify that these 11 
referrals/authorizations are in place before services/tests are performed. All patients should be aware that if services 12 
or tests are performed without proper authorization, they are financially responsible for the entire bill. If you are 13 
unable to produce a referral at the time of your visit, you will be given the option to reschedule the visit or sign a 14 
waiver of insurance and pay for the visit in full. With most insurance carriers, an authorization or referral does not 15 
guarantee services will be covered 16 

Insurance deductibles, coinsurance co-payments and insurance not covered services: All co-payments must be 17 
paid at the time of service. This arrangement is part of your contract with your insurance company. Failure on our 18 
part to collect co-payments and deductibles from patients can be considered fraud. Deductibles are due at the time of 19 
notification by your insurance company. Such notification may be a verbal notice at the time of insurance 20 
verification, an Explanation of Benefits from your insurance company or a statement from NKL Neurology. Any co-21 
pay not received at the time of service will result in a $10 processing fee. If co-pay is received within 7 days of the 22 
date of service, the $10 processing fee can be waived. Any amount not covered by the insured/patient’s insurance is 23 
due within 30 days of the time of service. Any outstanding balance after 30 days, but not exceeding 60 days may 24 
incur a $10 monthly statement processing fee, in addition to the initial balance. 25 

Insurance billing: We will bill you insurance for services rendered in our office as a courtesy to our patients, but we 26 
reserve the right to cancel these services at any time. We are required to file with your primary insurance carrier 27 
only. It is your responsibility to file charges with any secondary insurance carriers for reimbursement. Your 28 
insurance coverage and benefits are a contract between you and your insurance company and therefore all disputes 29 
must be handled between you and your insurance company. 30 

Missed or cancelled appointments: Our policy is to charge for missed appointments not canceled within 24 hr prior 31 
to your appointment. A $25.00 (15 min appointment), $50.00 (30 min appointment) and $80.00 (60 min 32 
appointment) fee for cancellation is required to reschedule if you do not keep your scheduled appointment or fail to 33 
cancel in a timely manner. If you are more than 10 minutes late for an appointment, you will be marked as a No 34 
Show. Weekends and holidays do not count in the 24 hours (ie. calling Saturday or Sunday to cancel a Monday 35 
morning appointment results in a charge. Monday appointments need to be cancelled by Friday to avoid a charge). 36 

HSA & High Deductible Insurance Plan Patients: Patients enrolled in these types of plans are responsible for the 37 
payment of the deductible for treatment and services received. Estimated deposit is required on the day of the visit. 38 
The deposit will be applied to whatever patient balance is not paid by your health insurance plan (such as 39 
deductibles, co-insurances, co-pays and/or non-covered services). 40 

No Insurance Coverage: For patients with no insurance coverage, NKL Neurology requires a deposit for both new 41 
and return patients. New patients are required to make a $250.00 (it will cover new patient consult only) deposit prior 42 
to scheduling an appointment. Return patients are required to make an $80.00 (it will cover established patient 43 
consult only) deposit when they check-in for their appointments. Patients with no insurance should discuss fees and 44 
treatment prices prior to the appointment. Information is available at 480 779-3997. 45 



Payment Arrangements: If you suddenly find yourself unable to pay a bill, we offer alternate payment 46 
arrangements. All payment arrangements must be in writing. Additional fees may be charged to unpaid balance, 47 
depending on the complexity of the payment arrangement. 48 

Auto Accidents and Personal Injuries (ie. lawsuits):

 60 

 If your problem is due to an auto or other injury please let us 49 
know immediately so that the correct insurance information can be generated for you. Since your injuries may 50 
involve different insurance companies with whom we are not providers, payments for medical care for auto 51 
accidents or personal injury (lawsuit) in our office are due at the time services are rendered. We will send in an 52 
insurance claim for you, and your insurance company will reimburse you directly. We can provide you with copies 53 
of reports and paperwork required for a minimal fee. We do not accept liens. We will suggest specialists or testing 54 
based on medical necessity in our opinion. It is your responsibility to find the X-ray, lab, specialist, chiropractor, 55 
acupuncturist or other specialist that will accept your insurance. Please call your insurance company, or the specialist 56 
to whom we refer you, with any questions about coverage. If these policies are not acceptable to you, you will need 57 
to find a different doctor for your auto accident or personal injury claim, though we can still see you for your other 58 
regular medical needs.  59 

Additional paperwork (disability, FMLA, insurance, etc): 

 64 

Any paperwork needed to be filled out by the 61 
physician will result in a $10.00 (single sided page) fee per page per side. Depending on the length of the paperwork 62 
and complexity fees will be assessed on case by case basis. A 48 hour notice is required for all paperwork. 63 

Nonpayment/delinquent accounts: If the patient responsibility portion of your account is over 60 days past due, 65 
you will receive a letter stating that you have 10 days to pay your account in full to halt collection activity. In the 66 
event your account becomes delinquent, you will be liable for all reasonable collection/attorney fees plus filing and 67 
processing costs. Patients with unpaid delinquent accounts or accounts which have been sent to collections may be 68 
discharged from our practice. 69 

Credit/Debit Cards: NKL Neurology accepts VISA or, MasterCard in the office and over the phone. 70 

Personal Checks:

By signing below, the undersigned acknowledges that the above NKL Neurology Financial Policies have been read 76 
and understood. 77 

 Checks must be from an Arizona bank, have an imprinted name and physical in-state address (no 71 
post office boxes) of the customer. Checks can be made payable to NKL Neurology with a returned check fee of 72 
$35.00 per returned item. Payments on returned checks (check total, returned check fees, and related fees) must be 73 
paid by cash or money order or certified check. There will be no exceptions to this policy. Returned checks that are 74 
not paid in full will be turned over to the State's Attorney's Office. 75 

Patient Name (please print)           _______________________________________ 78 

Patient Signature          _______________________________________ 79 

Date                                  ____ / ____ / 20____ 80 

 81 

Parent/ Legal Guardian Name (please print)         ___________________________ 82 

Relation            ___________________________ 83 

Signature            ___________________________ 84 
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